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Frequently Seen Error Messages

e You forgot to click Include History.

Message from webpage |
'V: A Program Action of Plan Change is nat walid For Effective Date: 2008-09-01, Sequence #: 1. {14600,91)
L

Plan Change is not & walid Program Action if there is no prior Acadermic Program Stakus.

¢ You forgot to add SEC to the plan code for a second or third major.
OR

You added SEC or BA or some other degree to a minor plan code.
OR

You selected/typed a plan that is no longer available.

Message from webpage ﬂ
't Invalid value -- press the prompt button or hyperlink For a list of valid values (15,113
.

The value entered in the field does not match one of the allowable values, You can see the allowable values by
pressing the Prompt button or hyperlink.

You forgot to add a row and are trying to make a change to a record with an effective date in

the past.

OR

You made a change to this student's record today, and navigated away.
%]

't Cannot change key field with effective dated subordinate data unless in Correction mode. (15,34)

This ke change will also effect the subordinate data (data in lower level scraolls), Unless vou are in Carrection mode,
wou may not have the ability to update al subordinate data.

e You forgot to enter the plan or program change when you added a row on the Student Program
page. If you do not see any highlighted fields, check different tabs until you find the highlighted
field.
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Message from webpage |

z Highlighted fields are required, {15,300
Enter data into the highlighted fields,

- —n

e The student has been evaluated for graduation. Send them to Degree Review for program, plan

or requirement term changes.

Message from webpage ﬂ

’t The Degres Checkout Status is set to Applied. Do MOT make changes to the student's program or plan, {14600,276)

Flease Direct the student ko Degree Review, Schofield 128, for program and plan changes.

e You forgot to save.

NOTE: Click Cancel to continue, and click OK to return to the page then SAVE. Clicking OK does

not save your changes

Message from webpage il

\:‘z) ¥ou have unsaved data on this page. Click OK to go back and save, or Cancel ko continue.,

ol4 I Zancel |

Advisor Update Troubleshooting

e Thereis a row in the advisor stack with no advisor. Most likely you added an extra row. Click

View All and delete any blank rows.

Message from webpage 1'

't An Academic Advisor or an Advising Committee must be specified, {14600,194)

Eithet an Academic Advisor or an Advising Committee must be selected for each Advising Role before a record can be
saved. Select a valid Academic Advisor or Advising Committee then save the recard.

Program Plan Update
Troubleshooting

If the plan code is not accepted:

e Check the program - only give codes for that college.

NOTE: If the program is “post-bac”, only a post-bac plan code will be accepted for the primary

major.
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e Enter the first 2-3 digits and click the magnifying glass . . A list of codes beginning with those

digits will come up.
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